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| NOTIFICATION — /2 5 &
In pursuance of safeguard arrangements in

the Project Implementation Plan (PIP) of World Bank
Funded HP Horticulnure Development Project for implementing the provisions under Grievance
Redressal Mechanism (GRM) the following designated Officers at various levels shall be
responsible for the addressal of the grievances pertaining to various components & sub-
components  of the Project. The stipulated time for addressal of same s

J hall be as under:
;ﬂjctivity unit Grievance Time

Redressal Officer

Appellate Time
Period Authority Period
| Component A : Horticulture Production and Diversification
' ||1. | A-1 Enhance availability and

adoption of elite plant materials and horticulture technology transfers
Team Leader ( Horticulture)

30 Days PD,HPHDP 30 Days
MD, Himachal Pradesh Nurseries-
[ &g ottt i Bl UL (£ T 3005
| Society j

. ; | Nodal Officer-cum-Deputy
|| } ' IPIU Hortioulture JDfrector, Directorate. of Horticulture

30 Days Director, Horticulture | 30 Days
| )
‘| iv. | DIU Horticulture | Deputy Director of each District J 30 Days Deputy Commissioner |30 Days
| [ | i§

| Component A.2: Promoting Climate Resilient Technologies and Adoption

DIU- Horticulture Peputy Director of each District 30 Days Deputy Commissioner | 30 Days
Component A-3: Facilitation of Access to Financial Services and Building Financial Capability
| PIU- Hdhicurture Deputy Director of Disirict

Director, Horticulture 130 Days
Component-B.1: Product Aggregation and

Sale through Producer Associations
A" PU- HorﬁcultureJ Deputy Director of each District

Director , Horticulture '+ £30 Days
h_________ e :
F | Component- B.2 :Supply :

chain infrastructure support and piloting Negotiahle Warehouse R
i DGM/Regional Manag{;%(;_. L
PIU-HPMC Manager of the HPMC Unit ] 30 Days

Component B-3: Agri-Business Promotion Facility
Agribusiness Expert/Service ( r
Briivider 30 Days PD, HPHDP JBO Days
3 | Component-C.1 Up gradation and modernisation of agricultural wholesale markets -
.| Secretary/ market Supervisor,
y PIU- HPSAMB APMC
€ [

eceipt's-

Managing Director,
HPMC

Days

Managing Director,
HPSAMB

Component C.2 Setting up Economic and Market

Information and Intelligence(EMI) cell
Assistant Secretary/Auction ]
|’ / PIU-HPSAMB Supervisor in | 30 Days
= the office of APMC

Secretary, APMC . | 30 Days




Sr. Activit Grievahce Time . Appellate - Time
No. iy Redressal Officer Period Authority Period
11, | Component D-1: Project Management (PCU,SPV) '
Project Co-ordination Unit Project Director, - T
(PCU) Team Leader 30 Days ey 30 Days
12. | Component-D-1 Project Implementation Units( PIU)
./ | Project Implementation unit | Nodal Officer, PIU Director
:/i' (PIU - Horticulture) - Horticulture 0Days Horticulture 30 Doy
. Project Implementation unit | Nodal Officer, PIU ~ ' |'Managing i 3
1 (PIU —HPMC) - HPMC 30Days | pirector, HPMC 01 |20 DS
. . . . Managing ol
Project Implementation unit | Nodal Officer, PIU .
ii. 30 Days Director- 30 Days
(PIU ~-HPSAMB) -HPSAMB HPSAMB
. Project Implementation unit | Nodal Officer, PIU Vice Chancellor,
V.| (PIU UHF-Nauni) - UHF Nauni 30D&ys | GF- Nauni Solan |30 DS
13 Component-D-2 Setting up of ICT, Mobile and Cloud based “Integrated Horticulture Sector
) Management and Monitoring System (IHSMS)"
s Project Director,
PCU ICT Specaahst in PCU |30 Days HPHDP 30 Days
14. . |D-3 Procurement arrangement 3) . S | Mopslae e
Project Co- ordmanon Umt Procuremen{ Oﬁicer in Perive | ProjectDifedtar, | .. o 200
(BCUY ¢ 250 0-1 ¢ |PeU; P/ |0 PHE [ pHpP e
15. D-4 Financial arrangement 7, | .o - 30 Day gjett LIt
Project Co ordination Umt Chief Fw‘iénma! Controtler = Project Director, [ an. R
ety inPCY" (7T |300ays | yprpp | 300258

niane Prmcnpal Secretary Horticulture HP Government
At -Cum- Project Director, HPHDP
B ' f ) ' Ta!land Bye Pass, Shlmla H.P.
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“All the Gr!evance Redressal Off:cers for the compllance
All the Deputy Commissioners for information.
Managing Director, HPMC for information.

Director Hortfculture for information.,
Managing Director, HPSAMB for information.

Vice Chancellor, UHF Nauni Solan H.P. for information.

o n e W e

Principal Secretary Horticulture, HP Government,
-Cum- Project Director, HPHDP
Talland, Bye Pass, Shimla H.P.
o1 diure. P Goy :rrj el

roject Directer, BFHEP

s Shimla H.?



